
With Changelly, you can convert fiat currencies to cryptocurrencies, and 
deposit into your Deriv cryptocurrency account. It’s a crypto exchange 

that’s speedy, safe, and available worldwide. 
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How to make a deposit

Select Changelly.

Click Fiat onramp.

Log in to app.deriv.com and switch to your cryptocurrency 
account.

Click Cashier.

Copy the crypto address on the screen. Save it 
somewhere as you’ll need it later. Then, click 
Continue.

 Enter the amount you’d like to exchange, select 
the currency, and check the crypto equivalent. 
Take note of the network fee. Then, check the 
checkbox and click Swap now.

Currency
USD

Min-max deposit
50 - 5,000
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 Paste the crypto address from Step 5 and click Buy Now.

Step999 A verification code will be sent to you via email. Copy 
the verification code from the email, check the first 
checkbox, and click Continue.

Check the exchange amount, enter the crypto 
address from Step 5, and click Continue.

Changelly operates within the MoonPay 
marketplace. You’ll need a MoonPay account to 
exchange currencies via Changelly. Enter your 
email address to create your MoonPay account, 
and click Continue.
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Enter your first name, surname, and date of 
birth, and click Continue.
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You need to upload a document to prove your 
identity. Select the document type and the 
country it was issued in.

Upload a clear photo of your identity document 
and click Continue.

Need help? Chat with us.
Processing times and limits are indicative. They may differ from what is shown here, depending on the queue or for reasons outside of our control.
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Processing time
Your deposits may take 5-30 minutes
to be processed, depending on the 
exchange amount and the blockchain 
capacity.

Note: This step is only required for your first deposit via Changelly.

Note: This step is only required for your first deposit via Changelly.

Note: This step is only required for your first deposit via Changelly.

john@gmail.com

Note: This step is only required for your first deposit via Changelly.

A verification code will be sent to you via email. 
Enter the code here, and click Continue.

Select the currency you’d like to pay with and 
click Continue.

You will receive an email from Simplex while 
your payment is being verified.

Your funds will be available in your Deriv 
crypto account.

Note: This step is only required for your first deposit via Changelly.

Enter your card details.

Note: This step is only required for your first deposit via
Changelly.

Enter your billing address and contact 
information, and click Pay Now.
Note: This step is only required for your first deposit via
Changelly.

A verification code will be sent to your mobile. 
Enter the code here.

Your payment request is approved and will be 
processed by Simplex, a licensed crypto 
payment processor.

You will receive a confirmation email from 
Simplex when your payment is approved.

When the transaction is successful, you will 
receive a receipt from Simplex via email. Click 
the confirmation link in reply to the question “Did 
you receive your cryptocurrency?”.

Note: This step is only required for your first deposit via
Changelly.
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Your deposit is complete. 242424Step

We’ve sent a verification code to john@gmail.com.

A verification code has been sent to john@gmail.com,
check your inbox (or spam) and enter below:

A verification code has been sent to 0123456789, enter
it below:

888

Changelly

https://deriv.com/contact-us/?is_livechat_open=true

