2 DERIV

A cheap and easy method for deposits and withdrawals.
Features auto payments, annual interest, and real-time statements.

Currency
USD and EUR

Min-max deposit
5-10,000

$) "@Zd°D

Min withdrawal
5-10,000

Processing time
Deposits: Instant

Withdrawals: 1 working day

*Min and max amounts apply to USD and EUR.

How to make a deposit
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Select Perfect Money as your payment method. - & oo ‘
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= Please do not share your PerfectMoney account with another client, as this may cause delays in your

withdrawals

Perfect
Money

Amount:

UsD$ v 5

Min: $5
Max: § 10,000

I Select the option to pay from an existing
. Perfect Money account.
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Perfect Money® payment order 2 Secure Transfer

Paymentto:  U1234000 (Deriv (C.R.) S.A. USD)

Amount: 5.00 USD
Account type: Verified, 2683.1 Trust Score point(s) &

Credit rating:  Normal, no overdue loans.

Please select desired payment method:

° Perfect Money account
Pay from existing Perfect Money account

Cancel payment

.
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Perfect Money® payment order

Paymentto: U1234000 (Deriv (C.R.) S.A. USD)
Account type:  Verified, 2683.1 Trust Score point(s) &
Creditrating:  Normal, no overdue loans.

Amount: 5.00 USD

Memo: [ Deposit to Account CR000000 [ | ref. # 6000979

Member ID:

1234000

Password:
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' Review your payment details and click on
Confirm payment.
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Perfect Money® payment preview

Paymentto: U1234000 (Deriv (C.R.) S.A. USD)
Account type:  Verified, 2683.1 Trust Score point(s) &
Credit rating:  Normal, no overdue loans.
Amount: 5.00 USD
Payment fee:  1.99 %
Totalto pay: ~ 5.09 USD
Memo: Deposit to Account CRO00000  ref. # 6001017

Authorize Payment

Member ID: 1234500 (John)

Account to pay from | U1234000 - 10.00 USD &

You have agreed with non-reversal policy at the time of account registration.
By making this transaction, you agree that the money transfer is final and cannot be
reversed.

Confirm payment

Cancel payment

~ You will see the confirmation message
from Perfect Money once your deposit is successful. x
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Perfect Money® payment complete '
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Batch # 307666176 :
'

Paid from accont: 1234500 (John) ]
'

Paid to account: ~ U1234000 (Deriv (C.R.) S.A. USD) :
Amount: 5.00 USD H
'

Memo: Deposit to Account CR000000 ref. # 6001017 :
'

The payment was successful. :
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Your batch number for confirmation is 307666176 :
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Thank you for using Perfect Money. '
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JEUCCEEEEE You will see our transaction approval message.
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Transaction Approved

Payment via
Account ID:
Amount
Trace ID:
Date

Current Balance

: Deriv.com

: CRO00000

- $5.00 USD

: 6001017

: 3/19/2020

: $16.06 USD

A comfirmation emails has been sent to you from no-reply@deriv.com and should arrive shortly. Please ensure this email address is added to your
safe senders list to ensure sent items do not land in your junk mail.

-~ We will also send you an email confirmation on
your successful deposit.
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Deriv (C.R.) S.A. USD <no-reply@deriv.com>
to John v

Deposit Successful

Dear John,
We're glad to inform you that your deposit has been successfully processed.
The amount of $ 5.00 USD has been credited into your account.

Regards,
Deriv.com

CR000000 : 6001017 - 3/19/2020 6:56:15 AM
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Go to Withdrawl and you will receive an -------oooocceeeccs I iiiioee ’
email asking to verify the withdrawal
! request.
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H We've sent you an email.
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H Please click on the link in the email to access withdrawal.
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In your email, click on Yes, it's me! and you will --------------- -
be redirected to the Deriv withdrawal page. g

Vs

0o

Please verify your
withdrawal request

Before we can proceed with the withdrawal process, we first need to check
that it was you who made the request.
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If you're having trouble with the button, copy and paste this link into your
browser:

https://deriv.app/redirect?action=payment_withdraw&lang=
EN&code=a5JFwdhH

jememnees Enter the amount you’d like to withdraw and
: select the preferred withdrawal method.
In this case, it would be Perfect Money.
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! Jeton Wallet Payout PerfectMoney

'

H Fee Free! Fee: Free!
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-~ Enter your Perfect Money USD account «-----rrmmmmmmmmemeeeens .
number and click on Request payout. '\
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pemmTTTn s Your payout request is confirmed.

Payout Request Confirmation

Thank you John, .
Your payout request has been received and will be processed shortly.

Account ID:  CRO00000
Payout Method: PerfectMoney
Amount: $ 5.00 USD
Requested Date: 3/19/2020
Trace ID: 6001091

You can review or cancel your payout requests online or by contacting our Customer Service

representatives.
Review Pending Payout Request
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~-- You will receive an email confirmation stating -----------------. -
that the request for withdrawal is received. 3
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Deriv (C.R.) S.A. USD <no-reply@deriv.com>

to John ¥

11:05 AM (0 minutes ago) Yy 4

Request for Withdrawal Received

Dear John,

Your withdrawal request for the amount of USD$ 5.00 has been received.

We will review your request shortly and notify you once your withdrawal has been processed.

Please note that your withdrawal will be processed in one business day (Monday to Friday) within the duration of business hours between 9 am - 5 pm (GMT+8).
Regards,

Deriv.com

CRO00000 : 6001091 - 3/19/2020 7:05:43 AM.

Once approved, you will also receive a second
email stating the same and the funds will be
reflected in your Perfect Money account.
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Deriv (C.R.) S.A. USD <no-reply@deriv.com>
to John w

Withdrawal Successful

Dear John,
We're glad to inform you that your withdrawal request for the amount of USD$ 5.00 has been successfully processed.

Regards,
Deriv.com

CR000000 : 6001091 - 3/19/2020 7:19:27 AM

Need help? Chat with us.

Processingtimes'and limits are indicative. They may differ from what is shown-here, depending on the queue or for reasons outside of our control.



https://deriv.com/contact-us/?is_livechat_open=true

